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Appendix A: Useful Contacts 

Organisation   Address   Website  Contact Details  

Bromsgrove 

District Council   

Parkside Market Street 

Bromsgrove 

Worcestershire,   

B61 8DA   

www.bromsgrove.gov.uk  

 

01527 881288  

Contacts - 

bromsgrove.gov.uk  

Environment 

Agency  

National Customer 

Contact Centre, PO Box 

544, Rotherham,   

S60 1BY  

Environment Agency  03708 506 506  

enquiries@environ

ment-

agency.gov.uk  

Hereford & 

Worcester Fire 

and Rescue 

Service 

Hereford & Worcester 

Fire and Rescue 

Service Headquarters 

Hindlip Park 

Worcester 

WR3 8SP 

www.hwfire.org.uk 0345 122 4454 

Contact Hereford 

& Worcester Fire 

and Rescue Service 

Lower Severn 

Internal Drainage 

Board  

Waterside Buildings, 

Oldbury Naite, 

Thornbury, Bristol,   

BS35 1RF  

Lower Severn Internal 

Drainage Board    

  

01454 413340  

admin@lowersever

nidb.org.uk  

Malvern Hills 

District Council   

Council House, Avenue 

Road, Malvern, 

Worcestershire,   

WR14 3AF   

www.malvernhills.gov.uk  

  

01684 862413  

Contact Us - 

Malvern Hills 

District Council  

Natural England Foss House, Kings Pool,  

1-2 Peasholme Green 

 York 

 YO1 7PX 

consultations@naturalengla

nd.org.uk 

enquiries@naturalengland.o

rg.uk 

0300 060 3900 

National 

Highways   

(Midlands)   

3 Snow Hill Queensway, 

Birmingham,  

B4 6WR 

West Midlands - National 

Highways  

planningM@highw

aysengland.co.uk  

Redditch Borough 

Council   

Town Hall, Walter Stranz 

Square, Redditch,   

B98 8AH   

www.redditchbc.gov.uk  

  

01527 64252  

Contacts - 

redditchbc.gov.uk  

Severn Trent 

Water Limited  

Severn Trent, PO Box 

407, Darlington,   

DL1 9WD  

Severn Trent  

  

0800 707 6600  

Developer 

enquiries   

South 

Staffordshire 

Green Lane, Walsall,   

WS2 7PD  

South Staffs Water  

  

  

  

http://www.bromsgrove.gov.uk/
https://urldefense.com/v3/__http:/www.environment-agency.gov.uk/__;!!B5cixuoO7ltTeg!GQWTJ52FHBailC4SU5RtAs1wZlQqMAPb2InKp1tytGnj6Lyy6xkCF-gRD-O3siqMYHpfrtLHChjxDDu1NKf4Lyr4q72SijXuLA$
mailto:enquiries@environment-agency.gov.uk
mailto:enquiries@environment-agency.gov.uk
mailto:enquiries@environment-agency.gov.uk
https://www.google.co.uk/maps/place/Hereford+%26+Worcester+Fire+and+Rescue+Service/@52.2279902,-2.1746275,17z/data=!3m1!4b1!4m6!3m5!1s0x4870f01610f2e5e5:0xe66e06360c89ce63!8m2!3d52.2279902!4d-2.1720472!16s%2Fg%2F11b5pj8_x4?entry=ttu&g_ep=EgoyMDI1MDQyMC4wIKXMDSoASAFQAw%3D%3D
https://www.google.co.uk/maps/place/Hereford+%26+Worcester+Fire+and+Rescue+Service/@52.2279902,-2.1746275,17z/data=!3m1!4b1!4m6!3m5!1s0x4870f01610f2e5e5:0xe66e06360c89ce63!8m2!3d52.2279902!4d-2.1720472!16s%2Fg%2F11b5pj8_x4?entry=ttu&g_ep=EgoyMDI1MDQyMC4wIKXMDSoASAFQAw%3D%3D
https://www.google.co.uk/maps/place/Hereford+%26+Worcester+Fire+and+Rescue+Service/@52.2279902,-2.1746275,17z/data=!3m1!4b1!4m6!3m5!1s0x4870f01610f2e5e5:0xe66e06360c89ce63!8m2!3d52.2279902!4d-2.1720472!16s%2Fg%2F11b5pj8_x4?entry=ttu&g_ep=EgoyMDI1MDQyMC4wIKXMDSoASAFQAw%3D%3D
https://www.google.co.uk/maps/place/Hereford+%26+Worcester+Fire+and+Rescue+Service/@52.2279902,-2.1746275,17z/data=!3m1!4b1!4m6!3m5!1s0x4870f01610f2e5e5:0xe66e06360c89ce63!8m2!3d52.2279902!4d-2.1720472!16s%2Fg%2F11b5pj8_x4?entry=ttu&g_ep=EgoyMDI1MDQyMC4wIKXMDSoASAFQAw%3D%3D
https://www.google.co.uk/maps/place/Hereford+%26+Worcester+Fire+and+Rescue+Service/@52.2279902,-2.1746275,17z/data=!3m1!4b1!4m6!3m5!1s0x4870f01610f2e5e5:0xe66e06360c89ce63!8m2!3d52.2279902!4d-2.1720472!16s%2Fg%2F11b5pj8_x4?entry=ttu&g_ep=EgoyMDI1MDQyMC4wIKXMDSoASAFQAw%3D%3D
https://www.google.co.uk/maps/place/Hereford+%26+Worcester+Fire+and+Rescue+Service/@52.2279902,-2.1746275,17z/data=!3m1!4b1!4m6!3m5!1s0x4870f01610f2e5e5:0xe66e06360c89ce63!8m2!3d52.2279902!4d-2.1720472!16s%2Fg%2F11b5pj8_x4?entry=ttu&g_ep=EgoyMDI1MDQyMC4wIKXMDSoASAFQAw%3D%3D
http://www.hwfire.org.uk/
https://www.hwfire.org.uk/contact-us/
https://www.hwfire.org.uk/contact-us/
https://www.hwfire.org.uk/contact-us/
https://lowersevernidb.org.uk/
https://lowersevernidb.org.uk/
mailto:admin@lowersevernidb.org.uk
mailto:admin@lowersevernidb.org.uk
http://www.malvernhills.gov.uk/
https://www.malvernhills.gov.uk/contact-us
https://www.malvernhills.gov.uk/contact-us
https://www.malvernhills.gov.uk/contact-us
mailto:consultations@naturalengland.org.uk
mailto:consultations@naturalengland.org.uk
https://ukc-word-edit.officeapps.live.com/we/enquiries@naturalengland.org.uk
https://ukc-word-edit.officeapps.live.com/we/enquiries@naturalengland.org.uk
https://nationalhighways.co.uk/our-roads/west-midlands/
https://nationalhighways.co.uk/our-roads/west-midlands/
mailto:planningM@highwaysengland.co.uk
mailto:planningM@highwaysengland.co.uk
http://www.redditchbc.gov.uk/
https://www.redditchbc.gov.uk/contacts
https://www.redditchbc.gov.uk/contacts
https://urldefense.com/v3/__http:/www.stwater.co.uk/__;!!B5cixuoO7ltTeg!GQWTJ52FHBailC4SU5RtAs1wZlQqMAPb2InKp1tytGnj6Lyy6xkCF-gRD-O3siqMYHpfrtLHChjxDDu1NKf4Lyr4q7372WFpUQ$
https://www.stwater.co.uk/building-and-developing/overview/new-site-developments/developer-enquiries/
https://www.stwater.co.uk/building-and-developing/overview/new-site-developments/developer-enquiries/
https://urldefense.com/v3/__https:/www.south-staffs-water.co.uk/__;!!B5cixuoO7ltTeg!GQWTJ52FHBailC4SU5RtAs1wZlQqMAPb2InKp1tytGnj6Lyy6xkCF-gRD-O3siqMYHpfrtLHChjxDDu1NKf4Lyr4q71z9NE_Iw$
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Water (supplies 

parts of north 

Worcs.)  

South 

Worcestershire 

Land Drainage 

Partnership 

(SWLDP) 

responsibility for 

all non-main river 

land drainage 

related matters – 

contact district 

council - Worcs. 

County, Malvern 

HDC, Worcester 

City C, Wychavon 

DC contact 

website/address)  

Worcestershire County 

Council- Wildwood, 

Wildwood Drive, 

Worcester, WR5 2QT  

  

 

 

 

Malvern HDC- Council 

House, Avenue Road, 

Malvern, 

Worcestershire, WR14 

3AF  

  

Worcester City Council- 

The Guildhall, High 

Street, Worcester, 

Worcestershire, WR1 

2EY  

  

Wychavon District 

Council- Civic Centre, 

Queen Elizabeth Drive, 

Pershore, 

Worcestershire,  

WR10 1PT  

www.worcestershire.gov.uk  

  

  

  

 

 

 

 

www.malvernhills.gov.uk  

  

  

 

  

 

www.worcester.gov.uk  

  

  

  

 

 

www.wychavon.gov.uk  

  

South 

Worcestershire 

Land Drainage 

Partnership   

Worcester County 

Council 01905 

763763  

  

Malvern Hills 

District Council 

01684 862151  

  

 

 

Worcester City 

Council   

01905 722233  

  

 

 

Wychavon District 

Council 01386 

565000  

The British Horse 

Society 

  

Abbey Park 

Stareton 

Kenilworth 

Warwickshire 

CV8 2XZ 

www.bhs.org.uk 

  

02476 840500 

West Mercia 

Police   

  

PO Box 55, Worcester, 

Worcestershire,   

WR3 8SP  

www.westmercia.police.uk  

  

contactus@westm

ercia.police.uk  

http://www.worcestershire.gov.uk/
http://www.malvernhills.gov.uk/
http://www.worcester.gov.uk/
http://www.wychavon.gov.uk/
http://www.bhs.org.uk/
http://www.westmercia.police.uk/
mailto:contactus@westmercia.police.uk
mailto:contactus@westmercia.police.uk
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West Mercia 

Road Safety 

Partnership   

N/A  West Mercia Police Road 

Safety Partnership    

 

roadsafety1@west

mercia.pnn.police.

uk  

Worcester City 

Council   

The Guildhall, High 

Street, Worcester, 

Worcestershire,   

WR1 2EY   

www.worcester.gov.uk  

  

01905 722233  

Contacting the 

Council - 

Worcester City 

Council  

Worcestershire 

Biological 

Records Centre  

Lower Smite Farm, 

Smite Hill, Hindlip, 

Worcestershire,   

WR3 8SZ  

WBRC & Worcs Recorders  01905 759759  

records@wbrc.org.

uk  

Worcestershire 

Count Council   

Flood Risk 

Management 

Team – Major 

planning apps for 

south of county 

(MHDC, 

Worcester, 

Wychavon)  

Wildwood, Wildwood 

Drive, Worcester,  

WR5 2QT  

  

Flood risk and development 

| Worcestershire County 

Council  

01905 765765  

  

Worcestershire 

County Council   

Wildwood, Wildwood 

Drive, Worcester,  

WR5 2QT  

www.worcestershire.gov.uk  01905 763763  

Contact us  

Worcestershire 

County Council 

Ecology Services  

Wildwood, Wildwood 

Drive, Worcester,  

WR5 2QT   

  

Worcestershire 

Environmental Policy  

Ecology Planning Advice  

ecology@worceste

rshire.gov.uk  

  

Worcestershire 

County Council: 

Public Rights of 

Way (PROW) 

Wildwood, Wildwood 

Drive, Worcester,  

WR5 2QT  

Public Rights of Way | 

Worcestershire County 

Council  

01905 846288  

  

countryside@worc

estershire.gov.uk   

  

Worcestershire 

Regulatory 

Services  

Wyre Forest House, 

Finepoint Way, 

Kidderminster, 

Worcestershire,   

Worcestershire Regulatory 

Services  

01905 822 799  

enquiries@worcsre

gservices.gov.uk  

http://www.westmercia.police.uk/police-forces/west-mercia-police/areas/west-mercia/about-us/about-us/safer-roads-partnership/
http://www.westmercia.police.uk/police-forces/west-mercia-police/areas/west-mercia/about-us/about-us/safer-roads-partnership/
mailto:roadsafety1@westmercia.pnn.police.uk%22%20t%20%22_blank%22%20o%20%22Email%20Road%20Safety
mailto:roadsafety1@westmercia.pnn.police.uk%22%20t%20%22_blank%22%20o%20%22Email%20Road%20Safety
mailto:roadsafety1@westmercia.pnn.police.uk%22%20t%20%22_blank%22%20o%20%22Email%20Road%20Safety
http://www.worcester.gov.uk/
https://www.worcester.gov.uk/contact-us
https://www.worcester.gov.uk/contact-us
https://www.worcester.gov.uk/contact-us
https://www.worcester.gov.uk/contact-us
https://urldefense.com/v3/__https:/www.wbrc.org.uk/__;!!B5cixuoO7ltTeg!GQWTJ52FHBailC4SU5RtAs1wZlQqMAPb2InKp1tytGnj6Lyy6xkCF-gRD-O3siqMYHpfrtLHChjxDDu1NKf4Lyr4q70DMela6Q$
mailto:records@wbrc.org.uk
mailto:records@wbrc.org.uk
https://www.worcestershire.gov.uk/council-services/environment/flooding/flood-risk-and-development
https://www.worcestershire.gov.uk/council-services/environment/flooding/flood-risk-and-development
https://www.worcestershire.gov.uk/council-services/environment/flooding/flood-risk-and-development
http://www.worcestershire.gov.uk/
https://www.worcestershire.gov.uk/contact
https://urldefense.com/v3/__https:/www.worcestershire.gov.uk/info/20299/ecology_services__;!!B5cixuoO7ltTeg!GQWTJ52FHBailC4SU5RtAs1wZlQqMAPb2InKp1tytGnj6Lyy6xkCF-gRD-O3siqMYHpfrtLHChjxDDu1NKf4Lyr4q70-IIq_eA$
https://urldefense.com/v3/__https:/www.worcestershire.gov.uk/info/20299/ecology_services__;!!B5cixuoO7ltTeg!GQWTJ52FHBailC4SU5RtAs1wZlQqMAPb2InKp1tytGnj6Lyy6xkCF-gRD-O3siqMYHpfrtLHChjxDDu1NKf4Lyr4q70-IIq_eA$
https://www.worcestershire.gov.uk/environmental-policy/ecology-planning-advice
mailto:ecology@worcestershire.gov.uk
mailto:ecology@worcestershire.gov.uk
https://www.worcestershire.gov.uk/council-services/environment/countryside-and-leisure/public-rights-way
https://www.worcestershire.gov.uk/council-services/environment/countryside-and-leisure/public-rights-way
https://www.worcestershire.gov.uk/council-services/environment/countryside-and-leisure/public-rights-way
mailto:countryside@worcestershire.gov.uk
mailto:countryside@worcestershire.gov.uk
https://urldefense.com/v3/__https:/www.worcsregservices.gov.uk/__;!!B5cixuoO7ltTeg!GQWTJ52FHBailC4SU5RtAs1wZlQqMAPb2InKp1tytGnj6Lyy6xkCF-gRD-O3siqMYHpfrtLHChjxDDu1NKf4Lyr4q71iPcuI6g$
https://urldefense.com/v3/__https:/www.worcsregservices.gov.uk/__;!!B5cixuoO7ltTeg!GQWTJ52FHBailC4SU5RtAs1wZlQqMAPb2InKp1tytGnj6Lyy6xkCF-gRD-O3siqMYHpfrtLHChjxDDu1NKf4Lyr4q71iPcuI6g$
mailto:enquiries@worcsregservices.gov.uk
mailto:enquiries@worcsregservices.gov.uk
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DY11 7WF  

Wychavon 

District Council   

Civic Centre, Queen 

Elizabeth Drive, 

Pershore, 

Worcestershire,   

WR10 1PT   

www.wychavon.gov.uk  

  

01386 565000  

Contact Us - 

Wychavon District 

Council  

Wyre Forest 

District Council   

Wyre Forest House, Fine 

Point Way, 

Kidderminster, DY11 

7WF   

www.wyreforestdc.gov.uk  

  

Contact us | Wyre 

Forest District 

Council 

(wyreforestdc.gov.

uk) 

 

 

http://www.wychavon.gov.uk/
https://www.wychavon.gov.uk/contact-us
https://www.wychavon.gov.uk/contact-us
https://www.wychavon.gov.uk/contact-us
http://www.wyreforestdc.gov.uk/
https://www.wyreforestdc.gov.uk/your-council/contact-us/
https://www.wyreforestdc.gov.uk/your-council/contact-us/
https://www.wyreforestdc.gov.uk/your-council/contact-us/
https://www.wyreforestdc.gov.uk/your-council/contact-us/
https://www.wyreforestdc.gov.uk/your-council/contact-us/

