For calls lengths longer than one
hour the first hour is paid at the 1
hour rate, every subsequent 15
mins after is paid at the + 15 mins

Worcestershire County Council

DOMICILIARY CARE TIER RATES 2025-26
Actual rate for calls from 5th April 2025

Redditch & Bromsgrove Tier 3 Tier 4
+15 mins rate £5.44 £5.79
1 hour £21.79 £23.16 per hour
3/4 hour £16.34 £17.37
1/2 hour £11.02 £11.80
1/4 hour £6.33 £6.66
Worcester & Droitwich Tier 3 Tier 4
+15 mins rate £5.56 £5.85
1 hour £22.24 £23.40 per hour
3/4 hour £16.68 £17.55
1/2 hour £11.13 £11.71
1/4 hour £6.28 £6.58
Wyre Forest Tier 3 Tier 4
+15 mins rate £5.62 £5.93
1 hour £22.44 £23.75 per hour
3/4 hour £16.83 £17.80
1/2 hour £11.22 £11.88
1/4 hour £6.45 £6.77

Evesham, Malvern,

Pershore & Tenbury Tier 3 Tier 4
+15 mins rate £6.34 £6.37
1 hour £25.32 £25.47 per hour
3/4 hour £18.99 £19.10
1/2 hour £12.67 £12.74
1/4 hour £6.92 £6.99

Bank Holidays 2024/25 - https://www.gov.uk/bank-holidays

Rural Premiums

Call length
1/4 hour
1/2 hour
3/4 hour
One hour

Premium
£3.00
£2.00
£1.50
£1.00

Rural Premiums may be paid in the
following Postcode areas:

Cva37
Cv38
DY14 9..
GL20 6..
WR6 5..
WR6 6..
WRY7 4..
WR10 2..
WR10 3..
WR13 6..

WRI15 8..

(west of the B4211)

(south of the A4014)

(premiums not paid in
Tenbury)
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