
What do you think about your day 

service? 

Worcestershire County Council have asked 

SpeakEasy N.O.W. to find out what people 

think about Worcester Resource Centre. 

We will use what you tell us to write a report. 

This will help Worcestershire County Council 

make plans for the day service in the future. 

We will not use people’s names or say who 
said what in the report. 

1. How long have you been coming here? 

2. How often do you come? 



3. What do you like about coming here? 

4. What activities do you like doing here? 



5. How do you get here? 

Where do you live? Does it take long to get here? 

6. What do you think about the building? 

Is it easy to get around? Does it look nice? 

7. What do you think about where it is? 

Is it close to places to go? Is this important? Is there transport 

to take you out? 



8. Is there anything you think could be better about 

Worcester Resource Centre? 

9. What is important to you about your day service in the 

future? 

For example – friends, staff, activities, the building, where it 

is, equipment and technology e.g. Wi-Fi. 

Thank you for telling us what you think about your day service 

How did you answer these questions? 

At a SpeakEasy N.O.W. visit 

On my own 

With support from staff 

With my carer 




